


Community Café Volunteer 
Role Description

About Springbank Community Group CiC 
Springbank Community Group CiC is a non-profit organisation based in Cheltenham, Gloucestershire. We’re committed to building a stronger, more connected community by tackling food poverty, reducing social isolation, and offering inclusive, local services. Our Community Café is a key part of that mission—a warm, welcoming space where people can meet, eat, and feel at home.
About the Role
As a Community Café Volunteer, you will help create a friendly, welcoming environment for local residents and visitors. You’ll assist with preparing and serving food and drinks, keeping the café tidy, and offering a warm smile and conversation to those who come through the door.
This role is perfect for anyone who enjoys working with people, has a passion for food or hospitality, or simply wants to give back to their local community.
Location:	Ron Smith Pavilion, Springbank Way, Cheltenham, GL51 0LH 
Hours:		Flexible – typically between 3 hours per shift (Monday to Friday)
Commitment:	Weekly or fortnightly (we’ll work around your availability)
Line Manager:	Café Volunteer Coordinator / Faith Rooke-Matthews
Start Date:		Ongoing
Key Responsibilities 
· Welcome customers and provide friendly, helpful service
· Prepare hot and cold drinks (e.g. tea, coffee, squash) and light snacks
· Keep tables clean and café area tidy
· Restock items and help with basic kitchen prep (e.g. chopping, plating)
· Assist with washing up and keeping hygiene standards high
· Engage with visitors, helping everyone feel included and valued
· Work alongside staff and other volunteers as part of a supportive team
· Follow food safety, hygiene, and safeguarding guidance

Person Specification 
	Essential 
	Desirable 

	· Friendly, approachable and reliable 
· Willing to work as part of a team 
· Comfortable with interacting with a wide range of people 
· Willing to follow hygiene and health and safety rules 
	· Experience in a café, kitchen or customer experience role 
· Food Hygiene Level 1 
· An interest in Community Work or Social Inclusion 
· Willingness to support vulnerable or isolated individuals



What You Will Gain
· A chance to meet new people and be part of a welcoming team
· Opportunities to build skills in customer service, food prep and teamwork
· Training, supervision, and support from experienced staff
· 20% discount in the café 
· Free hot drink during your shift
· References for employment or education
· The chance to make a real difference in your community
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